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Commissioning services
Ensure process performance and reliable 
measurement results right from the start

Our technical experts utilize their 
field device expertise and device 
configuration tools to ensure 
optimal and safe device commis-
sioning. We guarantee the perfor-
mance of the measurement position 
from the beginning, regardless of 
the industry. 

Our commissioning services ensure 
that field equipment is properly 
installed and operating in accordance 
with technical specifications and exact 
operating requirements. We enable a 
seamless transition from commission-
ing to the operation phase of the 
device.

With our global team of experts and 
over 50 years of experience, you can 
count on us for all your commissioning 
needs.

Benefits
•	Save time and money with the 
technical expertise of 
experienced experts

•	You can rely on the optimal 
operation of the measuring point 
up to the system level 

•	Reduce risks and ensure reliable 
process performance from the 
start

•	Ensure compliance with health, 
safety, environmental and quality 
standards

•	Identify operational and safety 
risks through an inspection 
performed by certified experts

With our global and standardized 
operating model, we ensure that our 
service is of the same quality no 
matter where in the world the 
commissioning takes place. Our 
technical experts know the applica-
tion-specific regulations and share 
their expertise with your employees. 
We use tools and methods designed 
to ensure the effective commission-
ing and proper operation of measur-
ing equipment.

At the end of the commissioning, 
you will receive a detailed document 
containing the commissioning report 
and the device parameter lists. For 
larger projects, we also offer on-site 
monitoring throughout the commis-
sioning phase.
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Our commissioning services ensure that the installation and testing of measuring equipment and process design fully 
meets your requirements for optimal use of the equipment.

Endress+Hauser commissioning services - Basic and Advanced

Basic

What does the Basic commissioning include? 

•	 Inspection of the mechanical installation of the 
device

•	 Visual inspection of the environment
•	 Inspection of electrical connections
•	 Determining and checking device parameters 

according to operating conditions and customer 
requirements (measuring range, units, pulse 
outputs and alarms)

•	 A brief guide to the use and maintenance of the 
device

•	 Heartbeat feature setup and usage instructions
•	 Device commissioning report
•	 Saving commissioning documents to the 

Endress+Hauser database
•	 Extended warranty

We recommend Basic commissioning for: 

•	 Radar level measurements, capacitive and 
ultrasonic level measurements

•	 Level measurements based on differential 
pressure

•	 Pressure measurements
•	 Temperature measurements
•	 Flow measurements (mass, magnetic, Vortex and 

ultrasonic flor measurements)    

Advanced

What does the Advanced commissioning include? 

•	 Inspection of the mechanical installation of the 
device

•	 Visual inspection of the environment
•	 Inspection of electrical connections
•	 Determining and checking device parameters 

according to operating conditions and customer 
requirements (measuring range, units, pulse 
outputs and alarms)

•	 A brief guide to the use and maintenance of the 
device

•	 Heartbeat feature setup and usage instructions
•	 Checking device outputs to customer’s system
•	 Functional testing of the measuring position
•	 Saving commissioning documents to the 

Endress+Hauser database
•	 Extended warranty

We recommed Advanced commissioning for:

•	 Level measurements by tank linearity determination
•	 Flow measurements in density, concentration, dosing, 

custody transfer and concentration applications  
•	 Analysis measurements (pH, conductivity and 

dissolved oxygen)
•	 Analyzers
•	 Energy managers and other data loggers

Commissioning services do not include mechanical or electrical installation, additional or modification work, repairs, 
detailed instructions to operating personnel, delays, or waiting times. These services are billed separately in accordance 
with the valid service price list.


